IIpurnamaemM Bac NPUHATH yYacTHe B He3aBMCUMON OLlEHKe Ka4yecTBa
O0KAa3aHMS yCJYT OPraHu3alUsIMU KyJbTYPbl

HezaBucruMas oneHka KadecTBa yCIIOBUM OKa3aHHs YCIYI OPTaHHU3ALMSIMM KYJIbTYpbI SIBJISETCS
OJIHOM M3 (hopM OOLIECTBEHHOI'O KOHTPOJIS U MPOBOAUTCS B LIEJSAX NMPEIOCTABICHUS I'pakJaHaM
UHOPMALIUU O KAYeCTBE YCIOBUI OKa3aHMS YCIyT OPraHU3alUsIMH KYJIbTYPbI, a TAKXKE B LEJAX
MOBBIIICHHS KaYeCTBA UX IEATECIbHOCTH.

He3aBucuMass oneHka KadecTBa YCIOBUWM OKa3aHUS YCIyr OpPraHu3alus MU KYJIbTYpbl
[IPEyCMAaTPUBAET OLEHKY YCJIOBMM OKa3aHMsl YCIyr IO TakuM OOIIMM KpUTEpHsM, Kak
OTKPBITOCTh M JIOCTYMHOCTh MH(pOpPMAIUK 00 OpraHu3aluu KyJIbTypbl; KOMGDOPTHOCTh YCIOBUI
NpPEJOCTaBICHUST  YCIyT; JO0OpOXKENIaTeabHOCTh, BEKJIMBOCTH PAOOTHUKOB OpraHU3alui
KYJbTYpbl; YAOBJIETBOPEHHOCTh YCIOBHUSIMHU OKa3aHUS YCIYT, & TAKXKE JOCTYIHOCTh YCIyT IS
uHBaIM10B. He3aBucumas olieHKa KayecTBa yCJIOBUI OKa3aHUs YCIIYT OpraHU3alusIiMu KyJIbTYpbl,
OCYLIECTBISIIOIIMMH  CO3[laHHE, HCIOJHEHUE, I[I0Ka3 W HMHTEPIPETAlui0 POU3BEACHUN
JUTEPATyphl U UCKYCCTBA, MIPEyCMAaTPUBAET OIICHKY YCIOBUH OKa3aHUS YCIYT MO TAKUM OOIINM
KPUTEPUAM, KaK OTKPBITOCTh U TIOCTYMHOCTh HHOpMAIK 00 OpraHu3aluu KyJabTyphl, a TaKXKe
JOCTYITHOCTD YCIIYT /i1l MHBAJINJIOB.

[Ipn npoBeneHHH HE3aBUCUMOM OLIEHKM KadecTBa YCJIOBHMM OKa3aHUs YCIyT OpraHU3alusMU
KyJIbTYpbl HCHOJb3yeTCs oOuienoctynHas HH(opManus 00 oOpraHu3alusxX KyJIbTypHl,
pa3meraemasi B TOM 9ucie B (hopMe OTKPBITHIX JaHHBIX.

Hes3aBucumas olLieHKa KadyecTBa YCJIOBUIM OKa3aHUS YCIYyT OpraHU3alUsIMH KYJIbTYypbl HeE
IIPOBOAMTCS B OTHOLIEHUM CO3/IaHUS, UCIOJHEHMS, NO0Ka3a W HMHTEpHpeTaluy IpPOU3BEIECHUN
JUTEPATyphl U UCKYCCTBA.

Kak ocTaBuTBH 0T3bIB 00 OpraHM3anuy KyJIbTYpPhI

Ha odummansnom caiite s pa3menieHus nHGpopMaluu 0 TocyIapcTBEHHBIX (MYHHUITUTAIBHBIX )
yupexaenusax (DuUs.gov.ru) rpaxkmaHam TMpeaiaraeTcss OCTaBUTh OT3BIB O paboTe, OIEHHUTH
JEATEbHOCTh TOCYAAPCTBEHHBIX M MYHHMIIMNAIbHBIX OpraHu3anuil KyiabTypbl UYyBamickoit
PecniyGnuku, cormacuThCsi/HE COTJIACUTHCS ¢ pe3yJIbTaTaMH MTPOBEICHHONW HE3aBUCHUMOM OIICHKHU
KauecTBA YCJIOBHUI OKa3aHMUM YCIYr OpraHu3alusIMU KYJIbTYpBI.

2837 HE3ABUCHUMAS OLIEHKA

KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPITAHU3SALUAMMU KYJIBTYPbI

bus.gov.ru

Jns »sToro Heob6xonauMo OBITh aBTOPU3UMPOBAHHBIM TOJB30BaTesnieM EnuHoro moprana
rocynapcTBeHHbIX ycnyr Poccuiickoit denepaiinu (MMETh TUYHYIO PETHCTPAIIMOHHYIO YUETHYIO
3aImCh).

OT3BIB MOKHO OCTaBUTH MO cchlake: https://bus.gov.ru/pub/home


http://mincultrk.ru/deyatelnost/realizaciya_ukaza_prezidenta_rf_ot_07_maya_2012_g_o_dolgosrochnoj_gosudarstvennoj_ekonomicheskoj_politike/nezavisimaya_sistema_ocenki_kachestva_raboty_organizacij_kultury_respubliki_kareliya/ostavit_otzyv_ob_organizacii_kultury/bus.gov.ru
https://bus.gov.ru/pub/home

Jns Bamero ynoOcTBa HIKE IpPENCTaBICHBl aITOPUTMBI JIEHCTBUNA, KOTOpBIE HEOOXOAMMO
HPEANPUHATH, YTOOBI OCTABUTh OT3bIB MJIM IOXKENaHUe U1 UHTepecytoleil Bac opranuszanuu, a
TaK)K€ OLIEHUTD €€ JEATEIbHOCTD.

AJITOPUTM JEUCTBUMU: «kKak oCTaBUTb OT3bIB 0 [1eATEJbHOCTH OPraHU3aLMU
KYJbTYPbl HA O(PUIHAIBHOM caiiTe s pa3sMelleHUus] HWHPOPMALMHU 0 JAeSITeJIbHOCTH
rocy1apCcTBeHHbIX (MyHUIIUNIAIbHBIX) YUpexaeHusax bus.gov.ru»

AJITOPUTM JEMCTBUI: «Kak caMOCTOATEILHO OIEHHTh OPraHM3alMI0 KyJILTYpbl HA
opUIHAIBLHOM caiiTe 1Jsi pasMelleHHs HHPOPMALMHU O JeSITeIbHOCTH I'OCYAapCTBEHHBIX
(MyHHMIHMIAJIBHBIX) YYpPexXIeHUsAX bus.gov.ru»

He3aBucumasi oieHKa KauyecTBa YCJIOBUH OKA3aHUS YCJIYT
opranuzanusaMu KyJbTypsl B 2020 roay

IIpenyiaraem BaM IpuHATE ydacTHe B HE3aBUCUMOM OLICHKE Ka4eCTBA YCIOBUN OKA3aHMS YCIYyT
OpraHu3alUsIMH KYJIbTYpPBbI, 3alI0JIHUB OYMa)KHYIO aHKETY HEHNOCPEICTBEHHO B YUPEXKIECHUSX
KYJIbTYpBI.

OHpOC MMPOBOAUTCA B LCIIAX BBIABJIICHHUA MHCHHUA I'paKaaH O Ka4CCTBC YCJ'IOBI/If/'I OKa3aHHuid yCIIyTr
OpraHM3alUsIMH KYJIbTYPHI (JOMa KyJIbTYpBI, KIyObl, JOMa HapOJIHOTO TBOPYECTBa, OMOINOTEKH,
MY3€H U [IPOYUE).

[Toxanyiicra, OTBeTbTE Ha BONPOCHI AaHKEThHl. Barle MHEHHME NO3BOJMT YIy4IIUTh PaboTy
OpraHu3alui KyJbTYPhl U IIOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEIEHUIO.

Bbl Moxere ObITh yBEpeHbl B MOJHOW KOH(PHUIAEHIMAIbHOCTH Bammx oTBETOB, OHM OyAyT
UCIIOJIb30BaThCs TOJIBKO B 000OIIIEHHOM BHJIE.

O6pau1aeM Bame BHHUMAHUEC, YTO aHKCTa 6y)leT YUYTCHA TOJIBKO B TOM CJIy4dae, €CJIn 6YI[YT JaHBbI
OTBCTbBI Ha BCC BOIIPOCHI. Ecnu Bl XoTHTE OCTaBUTh MHEHHE O HECKOJBKUX OopraHu3anusax

KYJIbTYPbI, TO aHKETY MOKHO 6y1[eT 3aI10JIHUTh CHOBA.

st Hac oueHs BakHO Bare mueHue!
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